
 

 

AlertsMA is a new Commonwealth tool that will allow agencies to communicate with their 
workforces in real-time about important alerts and emergency notifications.  If there is a 
water main break or if access to the building is closed, the AlertsMA tool will allow 
administrators to message those affected – and only those affected – via the communications 
channels each employee personally prefers (phone, email, text, or app on their work or 
personal devices).   

If an employee wants notification of snow closures and other alerts to be texted to their 
personal phone, they just complete the short registration process online and indicate how 
they would like to be contacted.  If an employee opts to not register, they will get messages as 
they currently do, largely to their work email.  Each employee can make their own choices.  
Each employee can change their preferences whenever they want.    

It’s your choice. 


